
Animals in the health care setting
Guidelines on patient and visitor service animals, 
therapy animals and owned pets.

A provider order and approval of the unit manager  
are required prior to a visit. For an approved exception, 
the patient-owned pet dog must:

n  Have a veterinarian’s examination certificate prior to 
the visit that remains with the dog during its visit. 
(Certificate is available in Policy 400-IC-IC-0624.)

n  Be on a leash at all times while in the facility.

n  Be recently bathed and brushed, and nails  
short and free of sharp edges.

The person bringing in the dog must report directly to 
Asante’s Security office. The security officer will verify 
the dog is clean, well-behaved and vet-certified, then 
will escort the dog and companion to the nursing unit. 
If security is not available, the house supervisor can 
perform these tasks.

Patient care areas where patient-owned pet dog  
access is restricted:

n  Isolation rooms

n  Critical care environments

n  Immunosuppressed-patient rooms

n  Cardiovascular lab, infusion services, inpatient 
dialysis

n  Perioperative services (preop, operating room, 
PACU, endoscopy)

Any dog deemed unclean, has a urinary or fecal 
accident or displays aggressive behavior will be 
removed immediately.

Emotional support, comfort  
or therapy animals
Emotional support or comfort animals are often part of a 
medical treatment plan as therapy animals. However, they 
are not considered service animals under the ADA and 
Asante is not required to accommodate them.

Support and comfort animals provide companionship 
and relieve loneliness, depression, anxiety and phobias. 
Therapy animals provide therapeutic contact, usually in 
a clinical setting, to improve physical, social, emotional 
and cognitive functioning. Neither type of animal has 
special training to perform tasks that assist people with 
disabilities.

Asante allows therapy dogs on-site only in limited 
situations. They must be part of the Therapy Dog Program 
and trained to provide emotional benefit to hospitalized 
patients, employees and visitors. (Refer to Policy 400-IC-
IC-0624 Therapy Dog Visitation Checklist.)

Therapy dogs must:

n  Be currently licensed in the county of their residence

n  Be managed by their handler while in the facility

n  Meet requirements of the Therapy Dog Program

Therapy dogs are permitted only in these areas: 

Asante Rogue Regional Medical Center

n  Medical/surgical units

n   Patient waiting areas 

n  Pediatrics (with charge nurse approval)

n  Behavioral health unit (with charge nurse approval)

n  Inpatient rehabilitation unit (with charge  
nurse approval)

Asante Three Rivers Medical Center

n Second-floor waiting area 

n  Third-floor waiting area 

n  Spears Cancer Center waiting area 

Asante Ashland Community Hospital 

n Medical/surgical unit 

n  Patient waiting areas 

n  Emergency department

Therapy dogs are not allowed to visit patients in isolation 
rooms; immunocompromised patients; or patients with  
active infections, surgical incisions, fever of unknown 
origin or open wounds.

Visiting sessions are restricted to a maximum of one  
hour. The recommended duration is 20 minutes.  
Therapy dog visits are to take place in a common area 
rather than a patient room when possible.

All handlers, patients, visitors and health care workers  
are required to clean their hands before and after each  
animal contact.
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These guidelines do not apply to Asante 
employees, volunteers or students.

Service animal guidelines
Asante follows federal and state regulations that govern 
the behaviors of service animals and handlers.

A person with a disability is entitled to be 
accompanied by their service animal while a patient or 
visitor at our hospitals or medical clinics in accordance 
with the Americans with Disabilities Act, Section 504 
of the Rehabilitation Act of 1973 and Oregon Revised 
Statute 659A.

The ADA and Oregon law mandate that service 
animals be allowed to accompany people with 
disabilities in all areas where the public is allowed, 
unless doing so alters the services provided or imposes 
a direct threat to the safety of others or the facility. 

Patient care areas where service animal access is 
restricted:

n Isolation rooms

n Critical care environments

n Immunosuppressed-patient rooms

n  Cardiovascular lab, infusion services,  
inpatient dialysis

n  Perioperative services (preop, operating room,  
PACU, endoscopy)

Service animals
In Oregon, a service animal is referred to as an “assistance 
animal,” which is the equivalent of a “service animal”  
under federal law.

It is against the law for any person to fit an animal with  
a collar, leash, tag or harness that misrepresents the animal  
as a service animal.

Service animal identification
The ADA does not require a service animal to wear special 
equipment or tags.  
Asante employees may ask two questions:

1. Is the service animal required because of a disability?

2.  What work or tasks has the service animal been  
trained to perform?

Employees cannot ask about the person’s disability, require 
medical documentation, require a special identification card 
or ask that the dog demonstrate its ability to perform the 
work or task.

What Asante expects of a service animal
A service animal:

n Must be under control of the handler at all times

n  Must be leashed unless the leash interferes with the service 
animal’s work or person’s disability

n Must not show aggression toward people or other animals

n Must not urinate or defecate while inside the facility

n  Does not bark, growl or whine (unless it is part of  
a trained task)

n Does not solicit attention, food or other items 

Reasons a service animal will be  
asked to leave the premises
The service animal:

n  Is out of control and the handler does not take 
effective action to control it (e.g., repeated barking, 
roaming treatment areas, soliciting attention or  
food from people).

n  Poses a direct threat to the health and safety of others, 
including infection control risks (e.g., urinating or 
defecating indoors, jumping on people or furniture, 
showing signs of fleas, skin lesions).

n  Has shown aggression toward people or other animals 
(e.g., growling, lunging, nipping, biting).

n  Does not have a designated handler to care for it  
while the primary handler is receiving medical care. 
If a patient with a service animal is unable to provide 
care (feeding, watering, exercising and elimination),  
a designated handler — other than a staff member — 
must care for the animal. If a handler is not available, 
arrangements will be made to board the animal.

If a patient or visitor is asked to remove a service animal 
from the premises and there is no one to care for it, 
arrangements must be made for boarding. The patient or 
visitor is responsible for all costs associated with boarding 
the service animal. 

If a service animal is ordered from the premises, Asante 
will continue to provide medical care and necessary 
accommodations to the patient, but not in the presence  
of the service animal.

Miniature horses as service animals
A person with a disability is entitled to be accompanied 
by a service animal that is a miniature horse. The ADA 
requires hospitals and medical clinics to allow patients 
and visitors with disabilities to be accompanied by a 
miniature horse if it is the patient or visitor’s service 
animal and it is a reasonable accommodation for the 
hospital or medical clinic to make, based on the following:

n  The type, size and weight of the miniature horse 
and whether the hospital can accommodate it

n  Whether the miniature horse is under control

n  Whether the miniature horse is housebroken

n		Whether the miniature horse’s presence in  
the facility compromises the legitimate safety 
requirements necessary for the facility to  
operate safely

Hospitals and medical clinics are bound by provisions 
of the ADA and Oregon law with regard to questions 
Asante staff members may ask, what Asante expects of 
the service animal and reasons Asante may ask for the 
service animal to be removed from the premises.

Patient-owned pet animals
A patient-owned pet animal is an animal owned by  
the patient or immediate family member that has  
not received specialized training to assist a person  
with a disability.

In general, pets are not allowed to visit patients. 
Exceptions may be considered on a case-by-case  
basis for end-of-life or extended hospitalizations.  
If approved, these visits are restricted to dogs at  
least one year old and housebroken. (Refer to  
Policy 400-IC-IC-0624 Patient Owned Pet:  
Visitation Checklist.)

A service animal is not a pet.

It is a dog or miniature horse trained to do work or 
perform tasks for a person with a disability.

Dogs or miniature horses whose sole function is to 
provide comfort or emotional support do not qualify  
as a service animal under the ADA.


